
Department: Department Of Homeland Security
Agency: U. S. Customs and Border Protection 
Job Announcement Number: CBPO 08-01 

CUSTOMS AND BORDER PROTECTION OFFICER
Salary Range: $28,862.00 - $35,752.00 per year
Open Period:  Wednesday, October 17, 2007 to Wednesday, October 31, 2007
Series & Grade: GS-1895-05/07
Position Information: Full Time Excepted Service Permanent
Promotion Potential: 11

Duty Locations: Many vacancies - Throughout the Nation, US 
Who May Be Considered: U.S. Citizens
Job Summary: This announcement is for nationwide locations.
Where are the positions located? Positions may be filled at any port throughout the United States (including Alaska and Hawaii) and Puerto Rico, the U.S. Virgin Islands and Guam. Positions may be filled at any CBP port of entry within the states/locations listed on the page titled "Geographic Location Codes". 

Who may apply: Open to all U.S. citizens. 

Special Notes for this announcement:
1) If you registered under CBP Officer announcement CBPO 07-03 (for limited locations) and now want to change to one of the geographic locations listed in this announcement, you do not have to re-register under this announcement.  You should notify, in writing, the Minneapolis Hiring Center, REX Unit-CBP, email address: deu.cbpo.nhc@dhs.gov, and indicate the one (1) geographic location you want in your CBP Officer record.
2) If you are offered a CBP Officer position within the geographic location that was listed on your tentative offer letter and you decline the offer, you will have to wait until the next open period to re-apply.
3) If you took the CBP Officer examination within the last twelve months and received an eligible rating, your test results are still valid and you are not allowed to retest under this announcement.
4) If you took the CBP Officer examination and received an ineligible (IA) rating, you must wait one year from the date on your Notice of Results (test results) and the announcement must be open to registration.
5) If you took and passed the CBP Officer examination more than twelve months ago and wish to retest under this announcement, you must complete the entire registration.  The higher test score will be used.
What types of positions are being filled? CBP Officer positions are full-time positions and are being filled under the Federal Career Intern Program (FCIP) appointing authority. The FCIP is a program that helps Federal agencies recruit talented individuals for entry-level government positions. FCIP appointments are designed with a 2-year internship, during which time you'll be learning the job and the organization, attending formal training programs and developing your skills. If your performance and conduct are satisfactory, your appointment will be made permanent at the end of the 2-year internship. The FCIP is an "excepted service" appointing authority.

Key Requirements:
· Residency in the US for the last three years 
· US Citizenship 

· Medical Exam, Physical Fitness 

· Background Security Investigation 

· Drug Test Required 


Major Duties:

U. S. Customs and Border Protection (CBP) operates 24 hours a day, 7 days a week.  The CBP Officer’s primary responsibility is to detect and prevent terrorists and weapons of mass destruction from entering the United States, while facilitating the orderly flow of legitimate trade and travelers. This requires enforcing laws related to revenue and trade, seizure of contraband, interdiction of agricultural pests and diseases, and admissibility of persons.


Qualifications:
You may qualify for the CBP Officer position based on education, experience, or a combination of both. 

Experience Requirements for a GS-5 level: Applicants must have at least 3 years of general experience that required the ability to meet and deal with people and the ability to learn and apply a body of facts. Examples of such duties include explaining administrative requirements and procedures to others and screening forms to ensure that they are completed properly in accordance with requirements. These duties may have been performed in customer service, claims adjustment, information receptionist, assistant, aid, and secretarial/clerical positions. Positions involving lead and supervisory duties or operating a business should also have provided the required knowledge, skills and abilities. The performance of predominately typing, filing, copying, or messenger duties, or other purely mechanistic tasks, is not creditable as general experience, nor is experience in trades and crafts or equipment operator work. 

Experience Requirements for a GS-7 level: Applicants must have one year of specialized experience that entailed performance of substantive duties in inspections work at borders, seaports, airports or other ports of entry and/or work involving preliminary screening of persons for entry and immigration status, or compliance/regulatory work. Inspections experience must have demonstrated the ability to apply specialized knowledge of the laws, regulations, and procedures for importing and exporting merchandise to and from the United States and/or law enforcement work at the local, State or Federal levels, which included dealing with persons suspected of entering the United States illegally. Compliance/regulatory work experience must have demonstrated the ability to collect, develop, and evaluate facts, evidence, and pertinent data in assessing compliance with or violations of laws, rules or regulations. Specialized experience is generally gained in the performance of the duties of the following kinds of positions in the private/public sectors: Inspector, Auditor, Analyst, Examiner, Administrator, and Investigator as well as some Technicians and Assistants. 

Education: If applicants do not have the work experience described above, 4 years of study in any field leading to a bachelor's degree in an accredited college or university can be substituted and is fully qualifying for the GS-5 level. For the GS-7 level, one full academic year of graduate education, or a master's or higher degree is qualifying, or meeting the provisions of Superior Academic Achievement (SAA). See http://www.opm.gov/qualifications/SEC-II/s2-e5.asp#e4f for information on SAA. 

Education obtained from a foreign university or college is not creditable for qualification requirements unless it has been evaluated by a private foreign educational credential evaluation service (see http://www.naces.org/members.htm for a list of organizations that provide this evaluation service).

Combining qualifying experience and education: If you do not qualify based on experience or education alone, you may be able to qualify based on a combination of your experience and education. Follow the directions below in order to convert each to a percentage, and then add the percentages together to see if they total 100 percent. To determine your percentage of qualifying experience, you must divide your total number of months of qualifying experience by the required number of months of experience. The GS-5 level requires 36 months, and the GS-7 level requires 12 months of qualifying experience. To calculate your percentage of undergraduate education, divide your number of undergraduate semester hours by 120 or the number of quarter hours by 180. For GS-7, divide the number of graduate semester hours by 18, graduate quarter hours by 27, or by the school's definition of one year of graduate study. Finally, add your percentages of education and experience. The two percentages must total at least 100 percent for you to qualify under the combination of experience and education. 

Citizenship/Residency Requirement: Applicants must be U.S. Citizens.  U.S. Customs and Border Protection (CBP) also has a residency requirement for all applicants not currently employed by CBP.  During the three (3) years prior to applying for this position, applicants must have: physically resided in the United States or its protectorates or territories (excluding short trips abroad, such as vacations); worked for the U.S. Government as an employee overseas in a Federal or military capacity; and/or been a dependent of a U.S. Federal or military employee serving overseas.

Exceptions may be granted to applicants if they can provide complete state-side coverage information required to make a suitability/security determination.  Examples of state-side coverage information include: the state-side address of the company headquarters where the applicant's personnel file is located, the state-side address of the Professor in charge of the applicant's "Study Abroad" program, the church records for the applicant's overseas church missions, and/or the state-side addresses of anyone who worked or studied with the applicant while overseas.  If selected for a position, applicants must provide this information when filing their application for employment.  

Firearms: CBP Officers must qualify in the use of firearms after appointment, and will be required to carry firearms in the performance of their duties.

Mandatory Completion of Basic Training: CBP Officers must attend approximately 15 weeks of paid training at the CBP Academy at FLETC. Your time at the Academy will be spent attending formalized classroom training and a rigorous participatory training program. If you are not already involved in a physical fitness program, you may wish to begin exercising now to prepare yourself for the physical demands and requirements of training. Candidates selected for duty locations in Puerto Rico; Miami, Florida; or along the Southwest Border may receive an additional 6 weeks of Spanish language training. Failure to successfully complete the training may be grounds for mandatory removal from the position. For more information on training at FLETC, please visit the web site at www.FLETC.gov/.

Language Ability:  At some duty locations, the CBP Officers may be required to be proficient in reading, writing, and speaking a language other than English at the start of employment. For example, Spanish is required for duty locations along the Southwest Border, primarily in Southern California, New Mexico, Arizona, Western and Southwestern Texas, as well as Miami, Florida; and Puerto Rico. Should you be selected for a position in a duty location that requires proficiency in Spanish, you will be required to either pass a Spanish language proficiency examination or attend a 6-week long Spanish immersion class, which you must pass. The 6-week program may extend your initial basic training at the U.S. Customs and Border Protection Academy at the Federal Law Enforcement Training Center (FLETC) in Brunswick, Georgia. Other locations may also require fluency in Spanish or another language. During the registration process, you will be asked to identify any language(s) in which you are fluent.

Misdemeanor Crime of Domestic Violence: The CBP Officer is a weapon-carrying position.  Any person who has been convicted of a misdemeanor crime of domestic violence cannot lawfully possess a firearm or ammunition.   If you have been convicted of a misdemeanor crime of domestic violence, you are not qualified for this position.  You will be required to certify whether you have ever been convicted of such an offense.  Providing false or fraudulent information is criminally punishable by fine or imprisonment (Title 18, U.S.C., Section 1001).

 

Motor Vehicle Operation: CBP Officers must possess a valid automobile driver's license at the time of appointment.

 

Proof of Veterans' Preference: If you are tentatively selected and you claimed veterans' preference, you will be required to submit proof of eligibility (DD-214, Certificate of Release or Discharge) with the required application forms. Applicants claiming 10-point preference must also submit Standard Form 15, as well as the proof requested on the back of the Form.

Selective Service Registration: Prior to appointment, male applicants born after December 31, 1959, must certify that they have registered with the Selective Service System, or are exempt from having to do so under Selective Service law. 

Written Test:  A written test will be administered to all individuals who successfully complete the Internet registration process. The test is comprised of three sections (a) Logical and Quantitative Reasoning Skills, (b) Writing Skills, (c) an assessment of Experience and Achievement. Applicants must obtain a combined minimum rating of at least 70 on sections (a), (b) and (c). Test scores are good for one year. Applicants who take and fail the written test will not be able to retake the examination for 1 year; in addition, a CBP Officer announcement must be open to registration. 

 

Video-Based Interview: An oral video-based interview (VBT) will be administered to all individuals who pass the written test and are conditionally selected. The examination takes about one-half hour and is evaluated by a team of CBP management officials. When you are administered the VBT, you will be filmed while responding to a set of videotaped scenarios. This film will later be viewed and evaluated. The test is rated on a pass/fail basis. Therefore, you will need to receive a "pass" rating to continue through the process. Approximately 6 weeks after you have been tentatively selected, you will receive a letter informing you of the date, time and location for your Video Based Interview. Successful Video Based Interview results are valid for three years. If you successfully completed the VBT within the past 3 years, you will not be scheduled for another VBT.
How You Will Be Evaluated:

Background Investigation: These positions are categorized as "Critical-Sensitive."  Prior to appointment, tentative selectees must undergo and satisfactorily complete a background investigation, which includes but is not limited to a Federal Bureau of Investigation (FBI) name and fingerprint check and a background investigation.  As part of the background investigation, you will be asked to submit a security questionnaire (SF-86).  The questionnaire will ask questions regarding education, residences, past and current employers, police records, financial situation, drug and alcohol usage, etc.  The background investigation will consist of, among other things, a personal interview, a check for past arrest records, a credit check, and interviews of employers and personal references.  This inquiry will cover your activities during the past ten years. If your background includes past or present arrests, convictions, dismissals from previous jobs, outstanding debts and financial issues, excessive use of alcohol, violations of immigration laws, use of illegal drugs, and/or the sale and distribution of illegal drugs, you most probably will be rated unsuitable for this position.  A history of problems in any of these areas may result in your disqualification for this position.

Drug Testing: Satisfactory completion of a drug test is a condition of employment into the position.  We will schedule, provide, and pay for the drug test.  Once employed, CBP Officers are subject to random and unannounced drug testing.

Physical and Medical Requirements: Because the duties of the position are of a strenuous nature and require a high degree of interaction and responsibility to the public, you must undergo and successfully pass our medical screening process.  We will schedule, provide and pay for the required basic medical examination.  If medical information is required beyond the pre-placement examination, it is provided at the applicant's expense.  Any medical or psychiatric condition resulting from an injury or disease may result in disqualification for appointment if the condition(s) would affect your ability to perform the essential functions of the position.  For more information, go to http://www.cbp.gov/xp/cgov/careers/customs_careers/officer/.  

A summary of the vision and hearing requirements follows:

Vision:

· Near vision must test at least 20/40 Snellen, binocular, with or without corrective lenses.  

· Binocular distant vision acuity must be at least 20/30 corrected; 20/100 uncorrected.  

· Color perception - must demonstrate normal color vision.  Use of an X-chrome lens or other artificial device is not acceptable.  

· Refractive surgery/LASIK surgery - individuals who have undergone refractive (for example, LASIK) surgery must demonstrate normal vision through a prescribed evaluation, at a specific interval following surgery, usually 3 months.

Hearing: 

· Unaided testing with each ear must test at 25dB or less for the average of the 500, 1000, 2000, and 3000 Hz frequencies.  

· Unaided testing in each ear must test at 45dB or less at 4000 and 6000 Hz.  

· The difference in hearing levels between the better ear and worse ear may not exceed 30dB at the 4000 and 6000 Hz frequencies.  

· The difference in hearing levels between the better ear threshold and the worse ear threshold may not exceed 15dB for the average of 500, 1000, 2000, and 3000 Hz.  

· Use of a hearing aid is not allowed during testing.

Physical Fitness Screening: Due to the strenuous nature of the CBP Officer duties and the associate training programs, fitness tests have been developed and will be used to screen candidates for entry-level CBP Officer positions.  Although fitness tests are a separate pre-employment requirement, they are administered at the same time and location as the medical examination.  The fitness tests include: a kneel/stand test, a lift/lower test (50 pounds), and a 5-minute cardiovascular endurance step test.  Once on board, employees will also be required to complete a physically 
rigorous training program conducted at the FLETC.  For more information, go to http://www.cbp.gov/xp/cgov/careers/customs_careers/officer/cbp_officer/.

 Benefits:
Annual increases in salary 
Attractive overtime compensation - CBP Officers can earn a substantial amount in overtime per year.

Uniform allowance - CBP Officers receive a uniform allowance to offset the cost of purchasing the required CBP Officer uniform.

Generous benefits package - Included are personal leave days for vacation, illness and family care; a wide choice of health insurance programs; life insurance; long term care insurance; flexible spending accounts for out-of-pocket medical expenses or the dependent care costs of a child or parent; and a fully portable retirement program that includes a Thrift Savings Plan (401k). Some CBP locations also have access to physical fitness facilities, on-site childcare facilities and related health and wellness programs.

Career advancement opportunities - When you reach the GS-11 CBP Officer level, you will be eligible to apply for special assignments. These include assignments on Enforcement and Special Response Teams, Firearms, Training and Container Security Initiative (CSI), International assignments, Targeting and Analysis Teams, and Canine Teams working with agency-certified detector dogs.

Other Information:
Geographic Location Codes: During the registration process for the written test, candidates will be asked to enter one (1) geographic code where they would be willing to work.  Please note, when selecting a code, the applicant must be willing to work at any duty location that falls within that code's jurisdiction.  Applicants who pass the written test and want to change their geographic location code at some later point, but before being tentatively selected, will be allowed to change their code by submitting their request in writing. If selected for a location, the applicant will be removed from the CBP Officer register. Selectees will be required to pay all relocation expenses to the initial duty station.

If you are offered a CBP Officer position within the geographic location that was listed on your tentative selection offer letter and you decline the offer, you will have to wait until the next open period to re-apply.

201 - Alabama
202 - Alaska
203 - Arizona
257 - California-Southwest Border Locations (includes but not limited to San Diego, Andrade, Calexico, El Centro, Otay Mesa, San Ysidro, and Tecate)

258 - California-San Francisco and Oakland 

259 - California-Los Angeles/Long Beach/LAX 

260 - California –All Other Locations (includes but not limited to San Bernardino and Sacramento)

206 - Colorado 

207 - Connecticut 

208 - Delaware 

209 - Florida-Miami Airport and Seaport 
210 - Florida-All Other Locations 

211 - Georgia 

212 - Guam 

213 - Hawaii 

214 - Idaho 

215 - Illinois 

216 - Indiana 

217 - Iowa 

218 - Kansas 

219 - Kentucky 

220 - Louisiana 

221 - Maine 

222 - Maryland 

223 - Massachusetts 

224 - Michigan 

261 - Minnesota-Minneapolis/St. Paul Metro Area 

262 - Minnesota-All Other Locations 

226 - Mississippi 

227 - Missouri 

228 - Montana 

229 - Nebraska 

230 - Nevada 

231 - New Hampshire 

232 - New Jersey
234 - New York City/JFK Airport, NY
263 - New York-Buffalo (includes but not limited to Buffalo, Rochester, and Syracuse)

264 - New York-All Other Locations (includes but not limited to Albany, Alexandria Bay, Champlain, and Ogdensburg)

236 - North Carolina 

237 - North Dakota 

238 - Ohio 

239 - Oklahoma 

240 - Oregon 

241 - Pennsylvania 

242 - Puerto Rico 

243 - Rhode Island 

244 - South Carolina 

245 - South Dakota 

246 - Tennessee
247 - Texas-East (includes but not limited to Amarillo, Austin, Corpus Christi, Dallas, Freeport, Galveston, Houston, Lubbock, Midland, Port Arthur and San Antonio)

265 - Texas-Laredo 

266 - Texas-All Other Southwest Border Locations (includes but not limited to Brownsville, Del Rio, Eagle Pass, Pharr, Progreso, Rio Grande City, and Roma) 

267 - Texas-West/New Mexico Locations (includes but not limited to El Paso, Fabens, Presidio, TX; and the state of New Mexico) 

249 - U.S. Virgin Islands 
250 - Utah 

251 - Vermont 

252 - Virginia (includes but not limited to Dulles Airport and Washington, D.C.)

268 - Washington-Northern Border Locations (includes but not limited to Blaine, Frontier, and Oroville) 
269 - Washington-All Other Locations 

254 - West Virginia 

255 - Wisconsin 

256 - Wyoming
Starting Salary and Career Progression: As a CBP Officer, entry-level grade is either at grade GS-5 or GS-7, depending upon qualifications. The GS-5 annual salary is $28,862 or higher, depending on the location of the position. The GS-7 annual salary is $35,752 or higher, depending on the location of the position. You can advance from the GS-5 or GS-7 entry-level position through GS-9 ($43,731 or higher) and up to the GS-11 full performance level ($52,912 or higher) without having to reapply. Generally, CBP Officers receive these promotions after performing satisfactorily for 1 year at each grade level. 

Probationary Period: The two years spent in the intern program serve as your probationary/trial period. 

Travel to Initial Duty Location: CBP Officers are required to pay all expenses to their initial duty station. Travel expenses for training will be at agency expense. 

Environmental Conditions and Physical Demands: CBP Officers may be required to work out-of-doors, often under difficult weather conditions, including rain, cold, ice, heat, and humidity. They may also be required to work under difficult environmental conditions, including exposure to harmful substances, vehicle exhaust fumes, or working in confined areas. In some work environments, CBP Officers perform duties that may require running, climbing, driving vehicles, heavy lifting, or other physically demanding activities. 

Direct Deposit: All agency employees are required to participate in Direct Deposit/Electronic Funds Transfer for salary payments. 

Equal Employment Opportunity: U.S. Customs and Border Protection (CBP) is an Equal Opportunity Employer. All candidates will be considered regardless of their race, color, religion, sex, national origin, age, sexual orientation, protected genetic information, status as a parent, lawful political affiliation, marital status, physical/mental disability (if not a job factor), membership or non-membership in an employee organization, or any other nonmerit factor.

Reasonable Accommodations: CBP provides reasonable accommodations to applicants with disabilities on a case-by-case basis. If a reasonable accommodation is needed for any part of the registration and hiring process, applicants should contact the office scheduling them for that portion of the process.

How To Apply:
Step 1 - Internet registration.  Apply at https://cbpmhc.hr-services.org/CBPO/ to register for the CBP Officer written test. Follow the instructions on the screen to complete the entire registration process. 

For Internet registration, your Social Security Number (SSN) is required under the authority of Executive Order 9397 to uniquely identify your record from other applicants' records that may have the same name As allowed by law or Presidential directive, your SSN is used to seek information about you from employers, schools, banks, and others who may know you. Failure to provide your SSN when you apply will result in your registration not being processed. 

Based on your responses to questions, a preliminary determination will be made as to whether you meet the minimum qualifications for the position. You will be considered for the highest-grade level for which you are qualified. If you meet the minimum qualifications, you will be provided the additional information and a location, date, and time for the written test. 

If you do not meet the minimum qualifications, you will be notified during the registration process and your registration will be discontinued. 

Step 2 - Written Test.  Scheduling for the written test is done during the on-line registration process. As soon as you have registered and have been scheduled for the written test, you will be able to print your test admission notice which will contain the date, location, and time for the written test. This admission notice will also include the contact information for the Office of Personnel Management (OPM).  You must print or save your test admission notice when it appears on the screen since you will not be able to return to the test admission notice page at a later date. If you are unable to print your test admission notice, instructions will be provided on-line for requesting that a copy be mailed to you. Additionally, OPM will send to the email address you entered in your registration 24 hours after successfully registering, the test admission notice and they will send another email reminder notice 5 days before your test date.  If you are unable to attend your scheduled test date and you are unable to reschedule your test date with OPM, you will need to wait for the next CBP Officer open period and re-register. 

Test Preparation. We believe that proper test preparation is essential for the successful candidate and suggest that you take time to carefully read the study guide. If you want to get a head start, you may download the guide from our website at http://www.cbp.gov/xp/cgov/careers/study_guides/guides_supervisory/entry_guide/. 

The test itself takes about 4 hours 50 minutes and contains 3 sections -- Reasoning Skills, Writing Skills, and the CBP Experience Record. Within 4 to 6 weeks following the test, you will receive a Notice of Results (NOR). 

Step 3 - Selection Process. If you pass the written test with a score of at least 70, your name will be placed in score order (with veterans preference points applied) on the CBP Officer nationwide register for use in making conditional selections for one year.  Depending upon our hiring needs, geographic locations, and scores of applicants; selection certificates will be issued throughout the year for filling vacancies. Conditional offers of employment will then be issued, with a final offer contingent upon successful completion of the Video-Based Interview and all other pre-employment requirements.  Please be aware that there is no guarantee that everyone who passes the CBP Officer test will be given a job offer.

Step 4 - Video-Based Interview (VBT). The VBT takes about one-half hour and is evaluated by a team of CBP management officials. If you are administered the VBT, you will be filmed while responding to a set of videotaped scenarios. This film will later be viewed and evaluated. The VBT is rated on a pass/fail basis; therefore, you will need to receive a "pass" rating to continue in the pre-employment process. If you are sent a tentative selection letter, you will be notified in writing of the date and time of the VBT. Successful VBT results are valid for three years. If you successfully completed the VBT within the past 3 years, you will not be scheduled for another VBT.  If you fail the VBT, you may not apply for this position for 1 year.

Step 5 - Pre-employment Process. In addition to completing Step 4, you must also undergo a drug test, medical examination, fitness test, and background investigation. These will be scheduled and completed as soon as possible.

Required Documents:
Your CBP Officer Test Admission Notice and Picture ID are needed for taking the written test.  There are no required documents until you have been selected for a position.  If you are selected for a CBP Officer position, you will be sent a tentative selection letter and forms to complete by a given deadline from the Minneapolis Hiring Center.

What To Expect Next:

We will be making selections for various locations on an as-needed basis. 


The United States Government does not discriminate in employment on the basis of race, color, religion, sex, national origin, political affiliation, sexual orientation, marital status, disability, age, membership in an employee organization, or other non-merit factor. 
[image: image1.png]




Federal agencies must provide reasonable accommodation to applicants with disabilities where appropriate. Applicants requiring reasonable accommodation for any part of the application and hiring process should contact the hiring agency directly. Determinations on requests for reasonable accommodation will be made on a case-by-case basis. 
Contact Information:

Bonita L. Kaseforth 
Phone: (612) 467-7027 
Fax: (612) 727-2225 
Email: deu.cbpo.nhc@dhs.gov 

Or write:
Minneapolis Hiring Center
BHW Fed Bldg
1 Federal Drive
Fort Snelling, MN 55111-4055 
USA 

Fax: (612) 727-2225 
PAGE  
10

